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Wildlife Services Civil Rights/Anti-Harassment Policy Statements 
 
 

As the Deputy Administrator for Wildlife Services, I want to reaffirm the Wildlife 
Services civil rights/anti-harassment policy with you and underscore why our 
collective commitment to a diverse workforce is critical to our success as a program.  
In the current Administrator’s civil rights/anti-harassment policy letters dated 
November 18, 2008, Mrs. Cindy J. Smith reaffirms her commitment to preventing 
discrimination of any type in APHIS employment policies, procedures, practices, and 
operations.  She reminds us that it is the Agency’s intent and responsibility to 
maintain a diverse workforce and respect the civil rights of all employees, job 
applicants, clients, and customers.  This commitment also extends to recipients of 
program services and to those who receive financial assistance.  In these policy 
letters, Mrs. Smith also conferred the responsibility for civil rights upon each 
manager, supervisor, and employee in the Agency stating that by working together we 
can create an atmosphere that fosters respect for everyone and create a diverse 
workforce where every individual is treated with dignity and respect.  
 
I am committed to ensuring that Wildlife Services provides innovative workplaces 
that embrace our employee differences, while integrating the strengths of our 
coworkers and customers alike.  We owe respect to our customers and coworkers, and 
fair and equitable customer service is our obligation as public servants.  In partnership 
with the Wildlife Services Management Team, I am committed to offering every 
Wildlife Services employee - regardless of race, color, national origin, gender, 
disability, political and religious beliefs, and family status - the opportunity to pursue 
their livelihood and contribute to the mission of the program.      
 
I am also committed to providing a workplace that is respectful as well as inclusive of 
our differences as individuals.  We must strive to recognize and take advantage of the 
diverse strengths of our multicultural workforce.  Only by joining our individual 
strengths into a cohesive force, will we attain our full potential. 
  
We all have moral and legal obligations to uphold civil rights.  I will work to ensure 
that Wildlife Services effectively addresses and resolves conflicts and disputes that 
occur in our workplaces.  I am dedicated to upholding these goals, and I am confident 
that I can count on our Management Team and each and every one of you as we strive 
to meet these goals while continuing to provide excellent service to our customers.   
 
 
 
William H. Clay 
Deputy Administrator 
 


